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1. Do you have a general sense of satisfaction or dissatisfaction with 
current COA policies and processes?

2. How do you feel COA policies and processes align with the overall 
goals and values of ABHE? Are there any policies or procedures you 
believe to be out of alignment?

3. What COA Policies (NOT standards) are you most familiar with, and 
why?

4. What COA Policies does your institution have the most trouble 
understanding or implementing, and why?
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5. What is the most effective COA process in your opinion? What 
process do you find particularly helpful and efficient in meeting 
your needs?

6. What is the least effective COA process that you’ve gone through as 
an institution? What caused the greatest challenge? What would 
have made that particular process better?

7. If you were given the power to change one aspect of accreditation 
with ABHE, what would you change? Why would you change that 
aspect specifically?
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8. ABHE utilizes a 10-year accreditation cycle. What are the 
institutional challenges with a 10-year cycle? How could 
institutional quality be assessed more effectively between visits? 
Should the Commission consider a shorter cycle?

9. How could communication about COA policies and processes be 
improved?

10. What additional accreditation documents/resources would you find 
most helpful?
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Thank you for your input!
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